ON-LINE SHOPPING
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1. Age of respondents

m Czech R.

m [taly
B Turkey

0-15

16-25 26-40 years  41-60 years
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2. Respondents” sex

m Czech R.

m [taly

B Turkey

female

male



3. Living in ....

village

small town larger town capital city
(up to 50 000 (50 000-200
inh.) 000 inh.)

m Czech R.
m [taly
B Turkey



4. How often do you shop online?
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m Czech R.

m [taly
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every day every no more never
month than 5
times a

year



5. What kind of goods do you buy
the most frequently?

25 - m Czech R.
2 - m [taly
1,5 - B Turkey

electronics clothing food other goods:
books, CD,
accessories...



6. Which payment method do you
prefer when shopping on the Internet?

4,5 -

3,5 -

m Czech R.
m [taly
B Turkey

2,5 -

il %

0,5 -

cash creditcard  instalment paypal
sale



7. Which way of taking delivery

4,5

3,5

2,5

179

0,5 -

do you prefer?

in person - FeDex, DHL, other: post

in the shop

PPL

office etc.

m Czech R.
m [taly
B Turkey



8.

What is your reason
to shop online?

m Czech R.
m [taly
B Turkey

it’s cheaper

it’s more it’s unable to 41-60 years
comfortable get it
elsewhere



9. Should everyone have an access
to online shopping?

4,5 -

3,5 -

2,5 1 m Czech R.

m [taly
B Turkey

1,5 -

0,5

yes [ haven’t no
thought
about it



10. How often do you meet with the
claim of the product purchased?
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4 -
3 -
2 - m Czech R.
]
1 y
B Turkey
0
never not too often  every time (I  I'mlazy to
don’t believe claim the
online product

shopping)



11. Have you ever been cheaten
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3,5

2,5 -

15
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by online store?

m Czech R.

W Italy

m-Turkey—

yes

no



