
E-Government 

in the Czech Republic 
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E-Government 
• E-government = electronization of public 

administration 

• E-government is using informatic 

technologies of public institution to 

secure information exchange of citizens.  

 
 

 



The goal of E-Government 
- faster 

- more reliable 

- and cheaper provision of government 
services general public 

 



Four basic registers:  
1) Citizens´ register – there are given  

       records  about  citizens  of  the Czech 

       Republic and foreigners with a residence     

        in the Cz.R. 
 

2) Person register – information about  

        companies, entrepreneurs…  
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3) Property register – information about  

    addresses, buildings and land 

4) Register of laws and duties – basic overview  

    of administration 
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CZECH POINT 
= central register of public administration 

(1st July 2012) 

• citizens needn´t give reference data 
again and again 
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• a contact place of public adminstration 

• in one place, it enables to get or to give 

statements or application 
 

CZECH POINT 
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In Czech Point, you can:  

• get the information kept about you or your 
company 

• get the information who wanted to see the 
details of your company  

• change your personal data or information 
about your company 
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• In order to gain some information, you 

have to prove your identity 

• Fee for one page is no more than 100 

crowns 
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• The service is efficient especially for citizens 

and enterpreneurs 

• They can faster deal with their requests 

• They don´t have to repeatedly fill in their 

identification data 
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• They have an overview of their data 

• These data are „stored“ in one place and are 

updated when necessary 

• For example: a change of residence is 

„reported“ to state administration authorities 

and other chosen entities (bank, ensurance 

company, electricity supplier etc.) 
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• The state has to inform the citizen and the 

enterpreneur about all the accesses to their 

personal data (they get the automatic 

statement to their data box) 
 



Date box 
- revolutionary principle of comunication 

state management and public 

authorities in the form of an electronic 

storage 
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With this service you can be alerted of 
incoming messages in your mailbox data via 
SMS.  

At the same time, the SMS message, you can 
be alerted to incoming messages that type 
into their own hands. 
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• statements sent via data box are free of charge 

• the form for application is accessible on 

http://portal.gov.cz/portal/obcan/ 

• the statement is sent back to the data box of the 

sender 
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E-government in central Europe  

The Czech Republic – 2nd place 

 

 
 The study compared  

11 states  

from central  

and eastern Europe 
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Thank you for your attention! 

1.B 

Tomáš Kubík, Tomáš Daněk, Patrik Sosna 
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