
How to do it?

No disability to use 
Hight Tech



identify the services to be improved;

set  rules to regulate their use with computers,
in relations between citizens, business and the
public sector.

All these rules are  in A.D.C
(Administrative Digital Code )

To best achieve these objectives, it was necessary:



The A.D.C. states that:

-Communications  take place through electronic devices and 
paperless;

-Easy access to the sites to pay taxes, and other 
services;

-Documents  will have  legal value  as long as 
they comply with certain technical rules;

-The documents must be sent only by PEC (certified mail);

-Burocratic procedure must be semplified;

-About cars and houses, data bases must be centralized;

-Total government control of the management.



How the A.D.C. works . . .
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The benefits are:
- More efficiency
- Less paper waste
- Greater environmental protection

Our goal is to reduce the paper 
documents: requests, enquiry,  
permissions, resolutions, 
administrative, and more. 



Working in a group on a digital document is
easy!

It's definitely better also  in relation to 
citizens and businesses    because you can  
save valuable time at the counter, or reduce 
shipping costs.

DIGITALIZATION



is the international agency for 
certification of validity of the sites.

Its purpose is: 
view the site from: PC, PDA, Mobile 

Phone, with regular browser  but also 
with speech synthesizers  to  help 
people with  special needs.

W3C



W3C XHTML certifies that the site is 
error-free and fully functional.

W3C CSS defines whether the site has 
a correct layout.

W3C WAI Law "Stanca" on the 
accessibility of websites of public 

administration by people with 
disabilities.

All sites in the Italian Public 
Administration must follow the 
standard of the law “Stanca”.



Electronic Identity Card:

ELECTRONIC 
IDENTITY 

CARD

contains:

personal data

the tax code

address

town code

the date of issue

the expiry date

the holder's signature

It may also contain administrative data of the 
National Health Service and the information 
required for the digital signature.



The law of 31 March 2005 n. 43 
introduced a new form of IC: 

from 1 January 2006, the 
traditional identity card can be 

replaced  with an electronic 
identity card.



It is valid 5 years for children between the ages of 12 
and 18 years;

It is valid 10 years for more than 18 years.

Cost:  Euro 25.42

It will be used for health services:  analysis, disease will 
be recorded in the card.



The digital signature = Traditional 
signature on paper

It 's associated with an electronic 
document that has the following 
characteristics: authenticity and  
legal validity
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The second public key is used to verify 
the authenticity of the signature:
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In 2002 Italy was the state with 
the greatest numbers of 
certificates (500,000).
Moreover, in 2005, there were 
more than 35,000 documents 
signed and transmitted digitally 
and more than 2.6 million smart 
cards have been issued, the 
highest amount in Europe.

DIGITAL 
SIGNATURE



CERTIFIED E-
MAIL 

ADDRESS

The old way to send and receive confirmation of receipt 
is replaced by the Certified email Address (in 
Italy:P.E.C.).

Through the P.E.C. we can send messages from home 
using the internet and we are guaranteed that the 
message:
-1 has been shipped
-2 has been received
-3 is original (ie it hasn't been altered)

In Europe it is known as  certified e-mail but it is the 
same thing.



It costs about 5 euro per year 
but it  is currently little used by private

How  it works. . .



Analysis since 2008 reports the following data:

3% companies have shown that they are trained  and 
they only use the PEC

52% of companies have been shown to have activated 
the PEC mandatory because it's compulsory but  they 
do not use it

45% Not all businesses are ready and the risk is that 
notifications are poorly  considered  respect to channel 
paper



Why not using the
the email Certificate ?

the statistics say:
17% The PEC is not considered important by businesses 

and professionals
62% The PEC is not used by the public administration
21% The PEC is not sufficiently publicized



In Italy every house, villa, factory, building is recorded in a 
register. Its name is Land Registry.

Until a few years ago, it was based on paper files containing 
maps of the houses, certified engineers, etc ....
If you need any access to those documents it was necessary to 
go to the office and make a request: the clerk recorded the 
request and asked the citizen to come back 10, 15 days later 
to withdraw the document! It 's true!

E-Land Registry

E-LAND 
REGISTRY



Today, all this information has been digitized and 
are available on a single computer. Now it's really 
fast to ask for  and get such certificates: you 

can even do this operation from your pc at  home   
paying   with your credit card.

The service is offered by many companies which 
obviously have access to the central data base of 

the State.



You don't have to queue at the office any more!

This service is so useful both for citizens and for 
the government  that knows how many houses are 
there in the Italian territory and  how big they are. 
(measured in square meters)  .



In Italy every house owner must pay a fee for 
his property. Payment must be accurate and it 
is based on the square meters of the house.

Usually in December people pay these taxes.    
Later on the government check  if the total 

amount of the taxes you have paid was correct.  

We can say that e-government is a good 
service for citizens and it allows a great 
management control from the government.



E-VEHICLE 
REGISTRY In Italy there is a governmental  agency 

that  deals  with  the cars of Italian 
citizens.

It's called Public Automobile Registry 
(PRA).

Until the 90s, it was based on paper 
files. You can imagine how difficult were 
the data access operations such as: 
registration of a new car, change the 
data of the owner in the case of a sale 
and cancellation of the car when it was 
demolished.



In Italy there is a tax (car tax) that every owner 
must pay that is based on horsepower.

Today, the PRA has moved  its  data on electronic 
data base.
In this way the access is easy   and take short time  
to do this operation  online from your pc. No queues, 
no stress!

We tried to use this mode.
Here it is the first step of the online procedure …





We hope you 
enjoyed, thanks 

for the 
attention.

See you in Italy.


